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1. General Information

ESS provides time-limited �nancial support to employers to retain their employees who may
otherwise be made redundant. Employers who participate in ESS must provide an undertaking not to
implement redundancy during the subsidy period and to spend all the wage subsidies on paying
wages to their employees. ESS will also provide a one-off lump-sum subsidy to self-employed
persons (SEPs) who have a Mandatory Provident Fund (MPF) account.

ESS provides a six-month wage subsidy for eligible employers. The subsidies will be disbursed to
employers in two tranches, with the �rst tranche covering the period from June to August 2020 and
the second from September to November 2020.

ESS also provides a one-off lump-sum subsidy of $7,500 to eligible SEPs.

When making online applications for ESS, employers should also provide an undertaking –

a. not to implement redundancies during the subsidy period; and

b. to spend all the wage subsidies on paying wages to their employees.

For an employer who has received the �rst tranche of payment, if he/she fails to use all the wage
subsidies received for a particular month during the three-month subsidy period (i.e. from June to
August 2020) to pay the wages of his/her employees in the same month, the Government will claw
back the unspent balance of the subsidy.

Furthermore, if the number of employees on the payroll in any one month of the subsidy period is less
than the number of paid and unpaid staff in March 2020, the employer will have to pay a penalty
(please refer to Section 7 – “Penalty and Monitoring”).

The Government has exempted the wage subsidies received by employers and the one-off lump-sum
subsidy received by SEPs under ESS from taxation. That said, wages earned by employees
(regardless of whether the wages are subsidized by ESS or fully paid by employers) are treated as
income chargeable to salaries tax under the Inland Revenue Ordinance.

Employers must spend all the Government’s wage subsidies on paying wages to their employees and
cannot use them for other purposes, including non-cash bene�ts for employees or donations.
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1.1 What is the Employment Support Scheme (ESS)?

1.2 What is the subsidy period of ESS?

1.3 What undertakings must an employer make when applying for ESS? What are the
penalties to the employers if they violate the undertakings?

1.4 Do applicants need to pay tax on subsidies under ESS?

1.5 If employers do not have plans to reduce pay or lay off employees, can they use
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Employers must spend all the Government’s wage subsidies from ESS on paying wages to their
employees and cannot use them for other purposes, including the retention/deduction of certain
portion of the ESS subsidy for making MPF or Occupational Retirement Schemes (ORSO schemes)
contributions.

Employers must spend all the Government’s wage subsidies for a particular month to pay the wages
of his/her employees in the same month. While employers can use the subsidies for wage increase
or hire of additional manpower, they should not reserve the wages subsidies for future use.

Employers who meet the eligibility criteria may apply for the �rst and/or the second tranche subsidy.
The chance of success in applying for the second tranche subsidy depends on whether the applicant
meets the eligibility criteria of the second tranche application. The application details of the second
tranche are yet to be �nalised.

Yes. The application details of the second tranche subsidy will be announced after completion of the
vetting process of the �rst tranche applications.

Eligible employers under ESS must have set up MPF accounts or MPF-exempted ORSO schemes for
their employees. Each employer should submit an independent ESS application by including all of the
MPF accounts and/or MPF-exempted ORSO schemes in the same application.

If the subsidiary companies of an organisation have set up different MPF accounts and/or ORSO
schemes for their employees, each subsidiary company should submit an individual ESS application.

Since each employer is regarded as an independent applicant under ESS, the undertakings of ESS,
calculation of the amount of subsidy and the monitoring and penalty arrangements will apply to
individual employers.

The ESS Secretariat has appointed a professional accounting �rm to serve as the ESS Processing
Agent, which assists the Government in the implementation of ESS (including designing the online
application portal, calculating the amount of subsidies, and handling public enquiries, etc.), vetting of
applications, complaint handling and auditing of applications to prevent abuses.

2. Eligibility

Generally speaking, with the exception of ineligible employers ineligible employers (please refer to
Q&A 2.2), all employers who have set up MPF-exempted Occupational Retirement Schemes
Ordinance (ORSO schemes), regardless of industries, are eligible.

For employers who have set up ORSO schemes, the employees covered in the application must have
become members of the relevant ORSO schemes on or before 31 March 2020 (i.e. cannot be
backdated to that date or any earlier dates). It should be noted that employers with ORSO schemes
may only apply for wage subsidies in respect of their employees who are Hong Kong Identity Card
holders.

However, the above types of employers may apply for subsidies in respect of those employees whose
wages are not fully funded by the Government.

The following employers are not eligible for applying ESS –

1.6 Can employers use the wage subsidy for making MPF/ORSO scheme
contributions for employees?

1.7 Can the wage subsidies be used for wage increases or reserve for future use?

1.8 Will an unsuccessful application for the �rst tranche of subsidy affect the chance
of success in applying for the second tranche?

1.9 Can employers apply for the second tranche of subsidy only without applying for
the �rst tranche?

1.10 What is the de�nition of an “employer”? In the case of an organisation having
various subsidiary companies, will the eligibility criteria, capacity for application,
undertakings, calculation of subsidy amount, monitoring and penalty arrangements
be based on the parent company or the subsidiaries?

1.11 What are the roles of the ESS Processing Agent?

2.1 Can employers of all industries apply for the Employment Support Scheme
(ESS)?

2.2 Which employers are not eligible for application under ESS?
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The Hong Kong Special Administrative Region (HKSAR) Government, the Legislative Council
(LegCo) of the HKSAR and The Judiciary of the HKSAR;

The Liaison O�ce of the Central People's Government in the HKSAR, the O�ce of the
Commissioner of the Ministry of Foreign Affairs of the People’s Republic of China in the HKSAR,
and the Hong Kong Garrison of the Chinese People's Liberation Army;

O�ces of other governments and international organisations;

Speci�ed statutory bodies and corporations; and

Speci�ed public organisations, government-owned companies or subvented organisations.

The list of employers belonging to the above categories are listed at the Annex. Besides, licence
holders who have submitted applications for the Catering Business (Social Distancing) Subsidy
Scheme in respect of the licensed premises covered by the relevant business registration certi�cate
(including applications being processed or approved) are also not eligible.

Moreover, employers cannot apply for wage subsidies in respect of the following types of employees
whose wages are subsidised by the Government –

a. employees in government-funded organisations whose wages are fully funded by the
Government; and

b. dedicated staff engaged by outsourced government service contractors/consultants to
implement or deliver these contracts.

However, the above types of employers may apply for subsidies in respect of those employees whose
wages are not fully funded by the Government. The ESS Secretariat has, through the departments
concerned, reminded their subvented organisations and outsourced service contractors/ consultants
of such eligibility criteria in writing.

Statutory bodies with their day-to-day operations basically run by Government employees are not
eligible for ESS.

For statutory bodies whose day-to-day operations are not mainly run by Government employees, they
may only apply for the subsidies in respect of those employees whose wages are not fully funded by
the Government, provided that they have set up ORSO schemes for these employees (please refer to
Section 4 - “Calculation of Subsidy”). Employers need to make a declaration in their applications and
provide the actual wages of the employees concerned for the purpose of the calculation of the
subsidies. The ESS Secretariat has, through the departments concerned, reminded their subvented
organisations and outsourced service contractors/ consultants of such eligibility criteria in writing.

Employees of government-funded organisations whose wages are fully funded by the Government
are not eligible for ESS. However, if these organisations have employees whose wages are not fully
funded by the Government and that the organisations have set up ORSO schemes for these
employees, they may apply for the subsidies in respect of these employees (please refer to Section 4
- “Calculation of Subsidy”). Employers are required to make declarations in their applications and
provide the actual wages of the employees concerned for purposes of calculation of the subsidies.
ESS Secretariat has been, through the departments concerned, issuing letters to these organisations
to remind them of the eligibility of ESS.

For organisations with individual schemes or projects receiving government funding but have not
received the Government’s noti�cation, they can apply for ESS for employees, for whom they having
been making MPF contributions or have set up ORSO schemes.

If the statutory bodies have employees whose wages are not fully funded by the Government and the
statutory bodies have been making MPF contributions or have set up ORSO schemes for these
employees, they may apply for the subsidy in respect of these employees (please refer to Section 4 -
“Calculation of Subsidy”). Employers are required to make a declaration in their applications and
provide the actual wages of the employee concerned for purposes of calculation of the subsidies.
The ESS Secretariat has, through the departments concerned, reminded their subvented
organisations and outsourced service contractors/ consultants of such eligibility criteria in writing.

If the wages of employees in a subsidiary are fully funded by the Government, the subsidiary is not
eligible for application under ESS. If this subsidiary has employees whose salaries are not fully
funded by the Government and the subsidiary has set up ORSO schemes for these employees, it may
only apply for the subsidies in respect of these employees (please refer to Section 4 - “Calculation of
Subsidy”). Employers are required to make a declaration in their applications and provide the actual
wages of the employees concerned for purposes of calculation of the subsidies.

2.3 Are statutory bodies not listed on the list eligible for the subsidy?

2.4 Are government-funded organisations not on the list eligible for applying for the
subsidy?

2.5 Are statutory bodies receiving government funding eligible for the subsidy? Are
organisations funded by the statutory bodies eligible for the subsidy?

2.6 Are the subsidiaries of statutory bodies eligible for the subsidies?
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With the exception of ineligible employers (please refer to Q&A 2.2), all government-funded
organisations may apply for the subsidies in respect of those employees whose wages are not fully
funded by the Government, provided that they have set up ORSO schemes for these employees
(please refer to Section 4 - “Calculation of Subsidy”). Employers are required to make declarations in
their applications and provide the actual wages of the employees concerned for purposes of
calculation of the subsidies. The ESS Secretariat has, through the departments concerned, reminded
their subvented organisations and outsourced service contractors/ consultants of such eligibility
criteria in writing.

Given that outsourced government service contractors/consultants will continue to receive contract
payments from the Government, dedicated staff engaged to implement or deliver government
contracts are not eligible for the subsidies. If some of the staff concerned are not working solely for
the relevant government contracts but are also working for other private contract(s) at the same time,
as their wages are not fully funded by the Government, the government service contractors /
consultants may apply for the subsidies in respect of these staff provided that they have ORSO
schemes for the relevant staff (please refer to Section 4 - “Calculation of Subsidy”). Employers are
required to make a declaration in their applications and provide the actual wages of the employees
concerned for purposes of calculation of the subsidies. The ESS Secretariat has, through the
departments concerned, reminded their subvented organisations and outsourced service
contractors/ consultants of such eligibility criteria in writing.

As the employers (subcontractors) have no contractual relationship with the Government, their
service fees are paid by the contractors.Provided that the employers have set up ORSO schemes for
their employees, they may apply for the subsidies.

The ESS Secretariat has, through the departments concerned, reminded their subvented
organisations and outsourced service contractors/consultants of the eligibility criteria of ESS in
writing, i.e. they can only apply for the subsidy in respect of those employees whose wages are not
fully funded by the Government, provided that they have set up ORSO schemes for those employees.

Employers applying for the �rst tranche of subsidy may choose any one month from December 2019
to March 2020 as the “speci�ed month”. The number of employees who are not fully funded by the
Government and their salaries in that month will be the basis for calculation of the subsidies (please
refer to Section 4 - “Calculation of Subsidy”). If the government contracts end during the
implementation of ESS, employers may �exibly use the subsidies received to pay wages for
employees who are not fully funded by the Government.

Yes, With the exception of ineligible employers (please refer to Q&A 2.2), all employers who have set
up ORSO schemes for employees, regardless of industries, are eligible.

With the exceptions of ineligible employers, and licence holders who have submitted application for
the Catering Business (Social Distancing) Subsidy Scheme in respect of the licensed premises
covered by the relevant business registration certi�cate (including applications being processed or
approved) (please refer to Q&A 2.2), all employers who have been making MPF contributions
(including the Master Trust Schemes and Industry Schemes) or have set up ORSO schemes for
employees are eligible.

2.7 The wages of some employees of government-funded organisations are partly
funded by the Government, and partly by donations or through self-�nancing
services. Can these employers apply for ESS?

2.8 Q&A 2.2 mentioned that Government-funded staff employed by outsourced
government service contractors/consultants are not eligible for application under
ESS. If these staff work for other private project(s) at the same time, can the
employer apply for ESS in respect of these staff?

2.9 Are employers who are subcontractors of outsourced government service
contractors eligible for ESS?

2.10 Some government-funded organisations and outsourced service
contractors/consultants have received letters from the relevant Government
departments informing them that they are not eligible for the subsidies. Will all
government-funded organisations and outsourced service contractors/consultants
be informed? What are the criteria?

2.11 If the government contracts end during the implementation of ESS, can the
organisations concerned apply for the subsidies for those employees who will
become non-government funded employees?

2.12 Are self-�nancing educational institutions eligible for the subsidy?

2.13 Are employers bene�tting from other subsidies under the Anti-epidemic Fund
(AEF) eligible for the subsidy?
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With the exception of ineligible employers (please refer to Q&A 2.2), all employers who have been
making MPF contributions (including the Master Trust Schemes and Industry Schemes) or have set
up ORSO schemes for employees are eligible. It should be noted that employers who have set up
ORSO schemes may only apply for wage subsidies in respect of their employees who are Hong Kong
Identity Card holders.

Employers who have set up MPF-exempted ORSO schemes (including ORSO registered schemes or
ORSO exempted schemes) for their employees may apply for the subsidies in respect of these
employees. However, it should be noted that some employers have set up ORSO exempted schemes
mainly for non-Hong Kong employees. For instance, one of the requirements of ORSO exempted
schemes is that no more than either 10% or 50 of the members are Hong Kong permanent Identity
Card holders. The present arrangement is to ensure that the Government wage subsidies are
provided for employers whose employees are Hong Kong Identity Card holders.

Yes. If an SEP is also at the same time an employer, he/she may apply for both the subsidies for SEPs
and the wage subsidies for his/her company so long as he/she meets the eligibility requirements of
ESS.

If an employer changes his/her ORSO scheme or the trustee of the ORSO scheme, or
increases/decreases the number of accounts during the subsidy period, he/she should inform the
ESS Secretariat by sending email to enquiry@employmentsupport.hk.

3. Undertaking

Employers who participate in the Employment Support Scheme (ESS) are required to undertake –

a. not to implement redundancy during the subsidy period. In respect of the �rst tranche subsidy,
the number of employees on the payroll in any one month of the three-month subsidy period
(i.e. June to August 2020) must not be less than the total number of employees in March 2020,
regardless of whether they were paid or not; and

b. to spend all the government wage subsidies on paying wages to their employees. The subsidy
received for the month during the �rst tranche of three-month subsidy period (i.e. June to
August 2020) should be fully spent on paying the wages of employees in the same month.

When making online applications, applicants will be required to undertake not to implement
redundancy and to spend all the government wage subsidies on paying wages to their employees
during the subsidy period.

ESS does not forbid employers from reducing employees’ wages during the subsidy period, but we
certainly expect that employers would refrain from reducing wages as far as possible. However, given
that the business situation varies among employers, and some enterprises have been hard hit by the
epidemic, we consider it necessary to allow �exibility to cater for their business operation. We hope
that employers would refrain from reducing wages as far as possible, and maintain their business
operation on one hand, whilst retaining the jobs for its employees on the other. Employers should
also maintain communication with employees.

2.14 Are branches set up by non-local employers in Hong Kong eligible for the
subsidy?

2.15 For employers who have set up ORSO schemes, why can they only apply for ESS
in respect of their employees who are Hong Kong Identity Card holders?

2.16 If an SEP is also an employer at the same time, can he/she apply for the
subsidy for SEPs and the wage subsidies for his/her company?

2.17 What should be done if an employer would switch to another trustee of his/her
ORSO scheme or another scheme, or increase/decrease the number of accounts
during the subsidy period? Is the employer still eligible for the subsidy?

3.1 What undertakings should an employer make when applying for the �rst tranche
wage subsidy?

3.2 How will the signing of the undertaking be arranged?

3.3 Are employers not allowed to reduce wages during the subsidy period under
ESS?
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For an employer who has received the �rst tranche of subsidy payment, if he/she fails to spend all the
wage subsidies received for a particular month during the three-month subsidy period to pay the
wages of his/her employees in the same month, the Government will claw back the unspent subsidy
amount.

Furthermore, if the number of paid employees in any one month of the subsidy period is less than the
number of total employees in March 2020, regardless of whether they were paid or not , the employer
will have to pay a penalty to the Government. (Please refer to Section 7 – “Penalty and Monitoring”.)

Eligible employers, who have received wage subsidies in the �rst tranche, have undertaken not to
implement redundancy during the subsidy period when submitting the application. If the ESS
Secretariat received any complaints that relevant employers have breached their undertakings for not
implementing redundancy or have unreasonably dismissed their employees during the subsidy
period, relevant authorities would take necessary and proactive follow-up actions. Employers, who
have seriously breached the undertaking or cannot provide reasonable explanation for implementing
redundancy or having unreasonably dismissed their employees, may be disquali�ed from applying for
the second tranche of wage subsidy (September to November 2020).

The ESS Secretariat and/or the appointed Processing Agent will compare the total number of paid
employees as shown on the supporting document(s) of employees’ wages in each month during the
subsidy period with the total number of employees (regardless of whether they were paid or not) in
March 2020 provided by the employer in the application form to verify whether the employer has
implemented redundancy.

4. Calculation of Subsidy

A. Calculation of wage subsidies for the “speci�ed month”

Employers who have set up MPF-exempted Occupational Retirement Schemes (ORSO schemes)
(including ORSO registered schemes or ORSO exempted schemes) can apply for wage subsidies in
respect of employees who are members of their ORSO schemes. It should be noted that employers
can only apply for members who are Hong Kong Identity Card holders.

Moreover, employers cannot apply for wage subsidies in respect of the following types of employees
as their wages are subsidised by the Government –

a. employees in government-funded organisations whose wages are fully funded by the
Government; and

b. dedicated employees engaged by outsourced government services contractors/consultants to
implement or deliver these contracts.

Employers of the above two categories can still apply for wage subsidies for their staff whose wages
are not fully funded by the Government (Please refer to Part 2 - “Eligibility”).

Employers applying for the �rst tranche of subsidy may choose any one month from December 2019
to March 2020 as the “speci�ed month”. The amount of wage subsidies will be calculated based on
50% of the actual wages paid to each employee in the “speci�ed month”, with a wage cap at $18,000
per month. The maximum wage subsidy per employee is $9,000 per month.

An illustration on how to calculate the ESS subsidy - If an employer has only made ORSO
contributions for employees

Company B has chosen January 2020 as the “speci�ed month”

January 2020 - 10 employees hired with a total salary of $200,000

Number of
Employees

Monthly Wage Per
Employee

Government Subsidy Per
Employee

5 $30,000 $9,000

5 $10,000 $5,000

Total monthly wage subsidies –
($9,000 x 5) + ($5,000 x 5)
= $70,000

3.4 What penalties will be imposed on employers who have violated the
undertakings?

3.5 What are the points employers should pay attention to in respect of the
calculation of the total number of employees during the subsidy period?

4.1 Can an eligible employer apply for wage subsidies for all employees in the
company/organisation?

4.2 How to calculate the amount of wage subsidy under ESS for the employers who
have set up ORSO schemes?
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The �rst tranche of subsidy (i.e. the total subsidy amount for the three months from
June to August 2020)
$70,000 x 3
= $210,000

The employer may �rst divide employees into two groups, namely (i) the employees joining the MPF
schemes and (ii) the employees joining the ORSO schemes, and calculate the respective amount of
subsidy according to the methods as mentioned in MPF Schemes Q&A 4.2 and Q&A 4.2 respectively.
The total amount of subsidies to be received by the employer can be derived by adding the two
respective amounts together.

An illustration on how to calculate the ESS subsidy - If an employer has made MPF and ORSO
contributions for different employees

Company C has chosen January 2020 as the “speci�ed month”

January 2020 - 30 employees hired, of whom 20 employees joined the MPF
schemes with a total salary of $300,000; and 10 employees joined the ORSO
schemes with a total salary of $200,000

(a) Amount of subsidy for employees joining the MPF schemes:

Number of
Employees

Monthly Wage Per
Employee

Government Subsidy Per
Employee

10 $20,000 $9,000

10 $10,000 $5,000

Total monthly wage subsidies –
($9,000 x 10) + ($5,000 x 10)
= $140,000

(b) Amount of subsidy for employees joining the ORSO schemes:

Number of
Employees

Monthly Wage Per
Employee

Government Subsidy Per
Employee

5 $30,000 $9,000

5 $10,000 $5,000

Total monthly wage subsidies –
($9,000 x 5) + ($5,000 x 5)
= $70,000

The �rst tranche of subsidy (i.e. the total subsidy amount for the three months from
June to August 2020)
($140,000 x 3) + ($70,000 x 3) 
= $630,000

When employers submit applications for the �rst tranche of wage subsidies, they have to choose a
“speci�ed month” within the period from December 2019 to March 2020 for the purpose of
calculating the wage subsidies. The amount of subsidies to be received in the �rst tranche will be
determined by the number of employees and their wages in the “speci�ed month”.

As for employers under ORSO scheme, the amount of wages subsidies would be calculated based
on the actual wages paid to the employees during the “speci�ed month”. If the employer has set up
more than one OSRO scheme for the same employee, he/she will have to submit this employee’s
actual wage under one of the ORSO Schemes only for the calculation of the wage subsidies.

No. The subsidies to be received for June to August 2020 under the �rst tranche must be used to pay
the wages of the employees for June, July and August 2020 correspondingly, meaning that the
employer’s expenditure on wages for June, July and August 2020 must not be lower than the amount
of subsidies for that particular month.

4.3 How to calculate the amount of subsidy if an employer has made MPF
contributions or set up ORSO schemes for different employees at the same time?

4.4 How can the Government obtain relevant information from employers for the
purpose of calculating the wage subsidies?

4.5 Can the wage subsidies be used to subsidise the wage payment for periods other
than the subsidy period?

4.6 Is there an upper limit for the amount of subsidies to each employer?
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There is no upper limit on the total amount of subsidies that each employer can receive. However,
only 50% of the actual wage can be claimed for each employee at a maximum subsidy of $9,000 per
month. Eligible employers participating in the ESS must provide an undertaking not to implement
redundancy during the subsidy period (i.e. the number of employees must not be smaller than that of
March 2020) and to spend all the Government wage subsidies on paying wages to their employees.

The employers will have to submit this employee’s actual wage under one of the ORSO Scheme(s)
only for the calculation of the wage subsidies if he/she has set up more than one MPF-exempted
ORSO scheme.

The employers may make reference to the Relevant Income of this employee’s MPF account for the
calculation of subsidies if he/she has opened MPF accounts and set up ORSO accounts for the same
employee. The employee will be counted as one headcount for the purpose of calculating the total
number of employees for March 2020.

B. Calculation of the number of employees in the “speci�ed month”

As for employers who have set up ORSO schemes for his/her employees, only those Hong Kong
Identity Card holders may be counted as the number of employees in the “speci�ed month” for the
employer’s application of subsidies.

C. Staff changes during the “speci�ed month”

The wage subsidies are calculated based on the number of employees and their respective wages in
the “speci�ed month”. If the employer has set up an ORSO scheme for and provide the record of
wages payment for the employee in that “speci�ed month”, the employer may still apply for the
subsidy for that employee even if he/she has resigned, but all the wage subsidies received must be
spent on paying wages to employees in full.

For employers who have set up ORSO schemes for his/her employees, the amount of subsidies for
new employees will be calculated based on the actual wages paid by the employers in the “speci�ed
month”.

For employers who have set up ORSO schemes for employees, the wage subsidies for those
employees aged 65 or above will be calculated based on their actual wages paid in the “speci�ed
month”.

D. Change of employees’ wages in the “speci�ed month”

Employers may choose any one month from December 2019 to March 2020 as the “speci�ed month”.
The subsidies will be calculated based on the number of employees (including employees who were
in the job but are currently on no-pay leave or half-pay leave) and their respective wages in the
“speci�ed month”.

After the application has been approved, the number of paid employees (excluding employees on no-
pay leave) in any one month of the subsidy period from June to August 2020 cannot be less than the
total number of employees in March 2020 (including employees on no-pay leave), and the employer
should spend all the wage subsidies for June, July and August on paying wages to their employees in
June, July and August 2020 correspondingly (i.e. the employer’s expenditure on wages for June, July
and August 2020 must not be lower than the amount of subsidies for that particular month). This
arrangement would help encourage employers to pay those employees who have been on no-pay
leave.

4.7 How to calculate the amount of subsidies if an employer has opened an MPF
account and set up an ORSO scheme for the same employee; or set up more than
one ORSO scheme for the same employee?

4.8 Can employees working outside Hong Kong (e.g. stationed in the Mainland or
overseas) be included in the number of employees for the “speci�ed month” ?

4.9 Can an employer apply for the subsidy in respect of an employee who has
resigned in or before the “speci�ed month” but is still on the payroll of the “speci�ed
month”?

4.10 How can employers apply for wage subsidies in respect of new employees
hired in the “speci�ed month”?

4.11 How can employers apply for subsidies for employees aged 65 or above in the
“speci�ed month”?

4.12 Can the employer apply for ESS in respect of an employee who is on no-pay
leave during the “speci�ed month”?
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Regardless of whether the salary level of an employee is higher (e.g. double payment/contract
gratuity) or lower (e.g. underemployment/sick leave, etc.) than usual, the subsidy will be calculated
based on the actual wage of the employee in that month.

E.Scope of wages of employees in the “speci�ed month”

“Wages” refer to actual wages paid in the “speci�ed month”, which may include wages, salaries,
allowances, commissions and bonuses, etc. but excludes severance payment and long service
payment.

The amount of subsidy is based on the actual wage paid by the employer. The actual wage may
include basic wages, salaries, commissions, bonuses or allowances. Backpay in the “speci�ed
month” selected by the employer can also be taken into account.

The amount of subsidies is based on the actual wage paid by the employer. The actual wage may
include wages, salaries, commissions, bonuses or allowances. Backpay included in the actual wage
in the “speci�ed month” chosen by the employer can also be taken into account.

For employees whose employers have set up ORSO schemes for them and they have become
members of the relevant ORSO schemes on or before 31 March 2020 (i.e. with no retrospective
effect), they are eligible for the subsidies no matter whether they are full-time or part-time employees.

The amount of subsidy is calculated based on the actual wages paid by employers. The actual wage
may include wages, salaries, commissions, bonuses or allowances, irrespective of the basis of
payment.

5. Application Procedures

Employers must submit their applications for the Employment Support Scheme (ESS) under the
registered company name of the MPF/ORSO scheme accounts opened for their employees, and
provide relevant information (e.g. company name, Business Registration Number, registration number
under the Societies Ordinance or the Education Ordinance, non-governmental organisation code
assigned by the Social Welfare Department, MPF account/ORSO registration/exemption number, etc.)
in the online application form.

4.13 If the salary level received by an employee in the “speci�ed month” is much
lower than usual due to various reasons (e.g. underemployment/maternity leave/sick
leave/slashed commission due to poor business, etc.), will the case be handled with
discretion so that the subsidy for the employee can be calculated based on his/her
usual salary instead?

4.14 Are the subsidies calculated based only on employees’ basic wages?

4.15 Can the wages used for calculating the amount of subsidy include allowances
/double pay/contract gratuities in addition to basic wage and MPF/provident fund
contributions made by employers?

4.16 The amount of subsidies provided to employers will be calculated based on
50% of the actual wage paid to employees in the “speci�ed month”. If the wages of
the “speci�ed month” involve backpay, will the Government adjust the amount of
subsidies subsequently?

4.17 Part-time employees work on irregular days while salaries of employees with
commissions vary every month. How to calculate the subsidies based on their
salaries and allowances?

4.18 How are the subsidies calculated if the employees’ wages are calculated on
hourly/daily/weekly basis?

5.1 Under what name (e.g. account name of the Mandatory Provident Fund (MPF)
schemes/Occupational Retirement Schemes (ORSO schemes), or the name shown
on the Certi�cate of Incorporation/Business Registration Certi�cate) should
employers submit their applications? 

5.2 The subsidies to be provided to employers will be calculated on the basis of 50%
of the actual wages paid to employees in the “speci�ed month”. Can an organisation
choose different “speci�ed months” for different service units/service schemes?
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All MPF/ORSO schemes under the same employer must use the same “speci�ed month” for the
calculation of subsidies.

The employer must provide information of the actual wages of his/her employees in the application.
Such wage may include wages, salaries, allowances, commissions and bonuses, but not severance
pay and long service payment.

Employers who have set up MPF-exempted ORSO schemes should provide the following information
in the online application form:

Business Registration Number or other registration numbers (for example, company registration
number, registration number under the Societies Ordinance or Education Ordinance, non-
governmental organization code assigned by the Social Welfare Department, etc.) (The name of
employer must be the same as the name of business/corporation stated in the Business
Registration Certi�cate or other registration certi�cates)

Name of the MPF-exempted ORSO Scheme, its MPF Exemption Number and ORSO Registration /
Exemption Number

Number of eligible employees (i.e. employees whose wages are not fully funded by the
Government) in March 2020

The following supporting documents should also be uploaded when completing the application form:

Scanned copy of the exemption certi�cate issued by the Mandatory Provident Fund Schemes
Authority in accordance with section 5 of the Mandatory Provident Fund Schemes Ordinanc

Designated form to �ll in the information of eligible employees (i.e. employees whose wages are
not fully funded by the government), including the wage of each employee in the “speci�ed
month”. The designated form can be downloaded here or from the online application form. Please
note that employees whose wages are fully funded by the Government are not eligible for the
subsidy.

The bank account number of the employer (i.e. the account assigned to receive the subsidy) and
a scanned copy of the bank statement (the name of Applicant must be the same as the name of
holder of the bank account).

Please upload the required supporting documents by scanning or taking the front vertical shot of
such documents. To speed up the processing of the application, the scanned �les or photos must
clearly display the text content. Proof of bank account for receiving subsidies must be under the
same name of the employers or SEPs applying for the subsidies.

Please note that supporting documents should be submitted in scanned format if more than one
document is to be uploaded.

For the calculation of the subsidy amount and con�rmation of the total number of employees in
March 2020, an employer should authorise his/her MPF trustees, when making online application, to
provide the number of employees and the relevant wages in the “speci�ed month”, as well as the total
number of employees in March 2020 to the ESS Processing Agent for assessment purpose. These
information will not include the personal data of the employees (e.g. their names and Hong Kong
Identity Card numbers).

As for employers who have set up MPF-exempted ORSO schemes and employers with some but not
all staff fully funded by the Government and have received noti�cation letters from the relevant
government departments, they have to provide, in the designated form included in the online
application form, the actual wages paid to eligible employees in the “speci�ed month” and the total
numbers of eligible employees in March 2020. Employers need not include personal information of
the employees concerned (e.g. their names and Hong Kong Identity Card numbers).

As for SEPs, as they are required to apply for ESS in an individual capacity, applicants should provide
in the online application form their names and Hong Kong Identity Card number (�rst 5 alphanumeric
digits) for assessment purpose.

5.3 What is the meaning of “actual wages” for which employers setting up ORSO
schemes need to declare?

5.4 How can employers apply for subsidies for employees under ORSO schemes and
what types of information are required?

5.5 What are the points for attention when uploading the required supporting
documents?

5.6 Why do the Government and the ESS Processing Agent have to collect these
information? Will any sensitive personal information be collected?

5.7 Are employers who have been making MPF contributions and have set up ORSO
schemes for their employees required to submit two separate applications? BACK TO TOP
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The employer who has opened MPF accounts and set up an MPF-exempted ORSO scheme for
his/her employees should only make the application once, but he/she has to provide information on
all MPF accounts and MPF-exempted ORSO schemes under his/her name.

No.

For employers who have set up ORSO schemes for employees, they have to �ll in the actual wages of
the employees under the schemes in the “speci�ed month” and the total number of employees in
March 2020 in the online application form for the calculation of the amount of subsidies to be
disbursed and for recording the headcount.

Employers have to provide information on the actual wages of the employees under the ORSO
schemes. Actual wages may include wages, salaries, allowances, commissions, bonuses, but not
severance payment and long service payment. The amount of actual wages should be supported by
relevant documents, for example auto-pay transfer remittance slip from banks, payment records,
records of employees’ receipt, ORSO contribution records etc., for calculating the amount of
subsidies.

Only online application is accepted under ESS. We will set up three help desks during the application
period (i.e. 25 May to 14 June) to assist applicants in need for completing the online applications.

The address and opening hours of the three help desks are as follows –

Room 1701, AT Tower, 180 Electric Road, North Point

Room 2507, Prosperity Center, 25 Chong Yip Street, Kwun Tong

Room 1206, Chinachem Tsuen Wan Plaza, 455 Castle Peak Road, Tsuen Wan

Opening hours:

During the application period (25 May to 14 June 2020) 
25 May to 10 June 2020 9 am – 6 pm
11 June 2020 to 13 June 2020 9 am – 8 pm
14 June 2020 9 am – 10pm

After the application period : 9 am to 6 pm, Monday to Friday

The online application period for the �rst tranche of ESS will be from 25 May to 14 June. The system
for online application will cease to operate after 14 June.

An applicant has to �ll out the application form again if the browser or application webpage is closed
before submission.

Applicants will have 60 minutes to �ll out and submit the application online.

A computer-generated application number will be provided to the applicant, indicating that online
application has been completed.

It is expected that most employers (those participating in MPF schemes) will receive the wage
subsidy in three to four weeks after application. Applicants are therefore advised to ensure that the
information they submit meet the requirements under ESS to facilitate early completion of the vetting

5.8 Do employers need to provide their Return of Remuneration and Pensions
(BIR56A) and payroll records as income proof when making an application?

5.9 If the contribution for employees under ORSO schemes are based on monthly
basic salary, is the employer required to provide additional proof for recognising
other income in applying for subsidies?

5.10 Are there any alternative means to submit applications other than online
applications?

5.11 What should an applicant do if the online application deadline has been
missed?

5.12 If I close the browser while I am queuing, do I need to re-queue?

5.13 How long is allowed for applicants to �ll out and submit the application online?

5.14 Will an acknowledgement be sent out to con�rm receipt of the application?

5.15 How long will the Government take to process an application?
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process and disbursement of the subsidy. Applications involving the ORSO schemes may require
longer processing time.

Before disbursement of wage subsidies to employers or one-off lump sum subsidy to self-employed
persons (SEPs), the ESS Secretariat will notify the applicants via SMS message and e-mail that they
may check the application results online at the ESS website (www.ess.gov.hk).

Applicants may also log on the ESS website to check the status of application and results (including
the approved amount of subsidies disbursed).

No amendments to the information submitted will be accepted after completion and submission of
the application form online. Should there be any special circumstances (including withdrawal of
application), applicants should inform us by sending an e-mail to enquiry@employmentsupport.hk.
For veri�cation of applicants’ identity and follow-up, employers are required to provide in the e-mail
the application reference number, name of employer and MPF scheme number or ORSO
registration/exemption scheme number.

If an applicant has lost his/her application number, he/she is required to send an e-mail to
enquiry@employmentsupport.hk. Employers should provide their company name and the ORSO
registration/exemption scheme number. The ESS Secretariat and/or ESS Processing Agent will issue
the application number by e-mail upon veri�cation of applicants’ identi�cation.

If an employer changes his/her MPF Trustee after 31 March 2020, he/she should send an e-mail to
enquiry@employmentsupport.hk to inform the ESS Secretariat.

6. Application Results and Disbursement Arrangements

The Employment Support Scheme (ESS) will receive applications and disburse wage subsidies to
employers in two tranches. Each tranche will cover wage subsidies for three months. The wage
subsidies in the �rst tranche must all be spent on paying wages to employees from June to August
2020.

The application details of the second tranche will be announced in due course. subsidies in the
second tranche must all be spent on paying wages to employees from September to November 2020.
Employers may choose to apply for either or both tranches of wages subsidies.

Upon completion of disbursement of the �rst tranche of wage subsidies, the names of employers, the
number of their employees bene�ted and the amount of subsidies will be published online at the ESS
website (www.ess.gov.hk).

Upon the successful submission of applications, applicants may check the application status and
results online at the ESS website (enquiry.ess.gov.hk) anytime. After completion of vetting of the
applications and before disbursement of wage subsidies to employers or one-off lump sum subsidy
to self-employed persons (SEPs), the ESS Secretariat will notify the applicants via SMS message and
e-mail that they may check the application results at that webpage.

Please send e-mail to enquiry@employmentsupport.hk, or call 1836-122 or visit any of our Help
Desks during o�ce hours.

5.16 When will applicants know the application result? Can applicants keep track of
the applicant progress?

5.17 Can applicants make amendments to the information in the application forms
or withdraw applications after submission?

5.18 What should applicants do if application number has been lost?

5.19 What needs to be done if an employer changes MPF Trustee after 31 March
2020?

6.1 Will the six-month wage subsidies be disbursed to employers in one-go?

6.2 When will the names of employers who have successfully applied for subsidy be
published together with the number of employees bene�ted and the amount of
subsidies disbursed?

6.3 How will the applicants be informed of the application results?

6.4 What should an applicant do if he/she has not received the subsidy after 7
working days upon receiving a noti�cation that the application is successful? BACK TO TOP
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Should there be any enquiries about the application results, please send e-mail to
subsidy@employmentsupport.hk within 14 days from the date of receipt of the subsidy.

The decision of the ESS Secretariat and/or the Processing Agent on whether an application is
successful and the amount of wage subsidies to be approved is �nal. The ESS Secretariat and/or the
Processing Agent reserve the right to make adjustments to the amount of wage subsidies and reject
applications.

Should there be any enquiries about the application results, please send e-mail to
subsidy@employmentsupport.hk within 14 days from the date of receipt of the subsidy.

7. Penalty and Monitoring

For an employer who has received the �rst tranche of subsidies, if he/she fails to use all the wage
subsidies received for a particular month during the three-month subsidy period (i.e. June to August
2020) to pay the wages of his/her employees in the same month, the Government will claw back the
unspent balance of the subsidy. Furthermore, if the number of employees on the payroll in any one
month of the subsidy period is less than the number of employees (whether paid or unpaid) in March
2020, the employer will have to pay a penalty to the Government. The calculation of the penalty for
individual months is as follows –

The penalty percentage is determined by the employer’s total number of employees (whether paid or
unpaid) in March 2020, viz, the larger the number of employees, the higher the penalty percentage.
Details are set out below –

Total number of employees in March 2020
(whether paid or unpaid)

Penalty Percentage

Less than 10 10%

10 - 49 20%

50 - 99 40%

100 - 499 60%

500 or more 80%

Examples of penalty –

Example 1: For employers with less than 10 employees in March 2020

Number of employees in March 2020: 5
Applicable penalty percentage (less than 10): 10%
The amount of the �rst tranche of subsidy received by the employer is $120,000 (i.e.
the monthly wage subsidy from June to August 2020 is $40,000

The number of paid employees and total wages paid in each month of the subsidy
period are as follows –

6.5 How can an applicant make enquiries or questions about the calculation and the
amount of subsidies?

6.6 How can an applicant lodge appeals if he/she has questions or is not satis�ed
with the application results?

7.1 What penalties will be imposed on employers who have violated the undertaking
(i.e. not to implement redundancies and use all Government wage subsidies on
paying wages to their employees)?

Subsidies received
for a particular
month ($)

x Headcount reduction
percentage (%)

x Penalty percentage
(%)

Headcount reduction percentage (%)

Total no. of paid and unpaid staff
(as of March 2020)  −  

Total no. of paid staff 
in a particular month

Total no. of paid and unpaid staff (as of March 2020)

x
100%

=
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The number of
paid employees

Total
wages
paid

Amount to be clawed
back by the Government

Penalty of
implementing
redundancies

June
2020

3 $60,000 $0
$40,000 x 40% x

10% = $1,600

July
2020

5 $30,000
$40,000 - $30,000 = 

$10,000
$0

August
2020

7 $70,000 $0 $0

Penalty of making redundancies – since the number of paid employees in June
2020 is 3, representing a reduction of 2 employees as compared to the total number
of employees in March 2020 (5 employees) or by 40% (2 ÷ 5 x 100%）. The amount
of penalty payable by the employer for June = $40,000 (amount of wage subsidy) x
40% (headcount reduction percentage) x 10% (penalty percentage applicable to the
employer) = $1,600.

Amount of claw-back by the Government - Since the total wages paid in July 2020
($30,000) is less than the monthly wage subsidy in any one month ($40,000), the
Government will claw back the unspent balance of the subsidy ($10,000).

Penalty for the �rst tranche of wage subsidy and the amount of claw back = $1,600
+ $10,000 = $11,600

Example 2: For employers with 500 or more employees in March 2020

Number of employees in March 2020: 1000
Applicable penalty percentage (500 or more employees): 80%
The amount of the �rst tranche of subsidy received by the employer is $15,000,000
(i.e. the monthly wage subsidy from June to August 2020 is $5,000,000)

The number of paid employees and total wages paid in each month of the subsidy
period are as follows –

 
The number of
paid employees

Total wages
paid

Amount to be clawed
back by the
Government

Penalty of
implementing
redundancies

June
2020

900 $6,000,000 $0
$5,000,000 x 10%
x 80% = $400,000

July
2020

1000 $4,800,000
$5,000,000 -
$4,800,000 = 

$200,000
 

August
2020

1200 $10,800,000 $0 $0

Penalty of making redundancies – since the number of paid employees in June
2020 is 900, representing a reduction of 100 employees as compared to the total
number of employees in March 2020 (1000 employees) or by 10% (100 ÷ 1000 x
100%）. The amount of penalty payable by the employer = $5,000,000 (amount of
wage subsidy) x 10% (headcount reduction percentage) x 80% (penalty percentage
applicable to the employer) = $400,000.

Amount of claw-back by the Government – since the total wages paid in July 2020
($4,800,000) is less than the monthly wage subsidy in any one month ($5,000,000),
the Government will claw back the unspent balance of the subsidy ($200,000).

Penalty for the �rst tranche of wage subsidy and the amount of claw back =
$400,000 + $200,000 = $600,000

The number of employees in March 2020 includes the number of staff (regardless of whether they
were paid or not) in March 2020 on the payroll, including employees who have tendered resignation or
made redundant in March 2020.

7.2 For the �rst tranche of wage subsidies, will employees who have tendered
resignation or made redundant in March 2020 be covered as the total number of
employees in March 2020 when comparing the number of employees on the payroll
in any one month of the subsidy period?

7.3 Should employers �ll the vacancies as a result of the failure to maintain the
number of employees as of March during the subsidy period (i.e. from June to
August 2020) due to business circumstances (such as economic downturn, expiry of
contract of project staff, or reorganisation of business operations, etc.)?
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Yes. Employers receiving the �rst tranche of wage subsidies under ESS will be required to undertake
not to implement redundancies during the subsidy period, that is to make sure that the number of
paid employees in any one month of the subsidy period from June to August 2020 will not be less
than the total number of employees in March 2020 (regardless of whether they were paid or not), or
they will have to pay a penalty to the Government.

Therefore, if employers expect reduction in the number of employees during the subsidy period, they
must �ll the vacancies to maintain the total number of employees as of March 2020.

Yes. Employers receiving the �rst tranche of wage subsidies under the ESS will be required to
undertake not to implement redundancies during the subsidy period, that is to make sure that the
number of paid employees in any one month of the subsidy period from June to August 2020 will not
be less than the total number of employees in March 2020 (regardless of whether they were paid or
not), or they will have to pay a penalty to the Government.

Therefore, if employers expect reduction in the number of employee during the subsidy period, they
must �ll the vacancies to maintain the total number of employees as of March 2020.

ESS does not forbid employers to redeploy their staff when receiving wage subsidies. However, it
should be noted that ESS applicants should be a single company. All employers subsidised by ESS
must ensure that the total number of paid employees in any one month of the subsidy period should
not be less than the total number of employees in March 2020 (regardless of whether they were paid
or not).

After the application has been approved, employers should make sure that the number of paid
employees in any one month during the subsidy period from June to August 2020 should not be less
than the total number of employees in March 2020 (including employees on no-pay leave), and the
employer should spend all the wage subsidies in paying wages to their employees. Employers should
hire additional staff to support their business operations if there are employees requesting to take no-
pay leave.

As regards employers who have set up ORSO schemes for their employees, they have to provide the
actual wages paid to eligible employees in the “speci�ed month” in the designated form
downloadable from the online application form, and provide the total number of eligible employees in
March 2020. They should also make available supporting documents (e.g. ORSO contribution
records, salary payment records issued by banks, etc.) for checking by the ESS Processing Agent.

When processing applications, the ESS Processing Agents will verify all information submitted by the
employers and conduct sample on-site checking of the original copies of wage records, so as to
monitor the usage of the wage subsidies and whether there is any staff redundancies.

The data collected under ESS is primarily the total number of employees and their wages. To prevent
applicants using false or incomplete information to apply for ESS, employers should retain the
original copies of the relevant documents for two years for the purpose of auditing.

Relevant departments of the Hong Kong Special Administrative Region Government have issued
letters to remind relevant organisations of the eligibility of ESS. In the application form, applicants are
required to provide undertakings to ensure that the application will not cover non-eligible employees
(e.g. employees whose wages are fully funded by the Government). Applicants would bear legal
liability for furnishing any false information. If there is reasonable suspicion of the information
provided in the application, the ESS Secretariat would consult the relevant departments. Furthermore,
the Government will conduct spot checks and request applicants to provide additional information for
follow-up and on-site audit. If there is reasonable suspicion of false information we would also
consider making referrals to law enforcement agencies for investigation.

7.4 Should employers �ll the vacancies as a result of departure of employees (e.g.
completion of employment contract, end of probationary contract, termination in
accordance with the Employment Ordinance, layoffs, resignation or retirement, etc.)
during the subsidy period (i.e. from June to August 2020)?

7.5 Can employers transfer employees to a sister company or another company
within the group during the subsidy period? Would multinational company be
considered as a single commercial unit for the redeployment of its staff?

7.6 What actions should be taken by the employers if employees request to take no-
pay leave due to personal reasons (e.g. to assist children in preparing for
examinations or to take care of family members) or on extended sick leave during
the subsidy period?

7.7 What information should the employers participating in ESS provide to the
Government for monitoring?

7.8 How will the Government assess the applications from government services
contractors/consultants or subvented organisation to ensure that only eligible
employees would receive wage subsidies?
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Employers who have set up ORSO schemes for employees would need to submit information of the
wages and the number of employees during the subsidy period for the purpose of auditing.

If employers fail to spend all of wage subsidies in any one month of the subsidy period for the �rst
tranche (i.e. from June to August 2020), the Government will claw back the unspent balance of the
subsidies.

If it comes to the attention of the ESS Secretariat and/or the Processing Agent that an applicant is
undergoing liquidation before disbursement of subsidies, the Secretariat and/or the Processing
Agent reserve all the rights to refuse disbursement of the subsidies.

We recognise that many employers are striving to keep their business a�oat so as to tide over the
di�cult times with their employees. The aim of ESS is to help employers recover as soon as the
pandemic is over by maintaining jobs for the employees. In the unfortunate event of close down of a
company, the Government will claw back the unspent balance of the subsidies after its closing down
or during the subsidy period, and impose a penalty.

Appropriate monitoring and auditing mechanisms will be put in place under ESS. During and after the
vetting of applications, the ESS Secretariat and/or its appointed Processing Agent will verify the
information submitted by the employers, and conduct sample on-site checking. Furthermore, the
Government will adopt a transparent approach, including announcing the list of employers who have
received subsidies, the total number of employees bene�ted and the amount of subsidies, to enable
monitoring by employees concerned and society. Should an employer be found to have abused or
violated the conditions of ESS, the employees concerned or members of the public may report to
relevant authorities.

For enquiries relating to provisions under the Employment Ordinance or conditions of employment,
please contact the Labour Relations Division (LRD) of the Labour Department:

Email：enquiry@labour.gov.hk

Branch o�ces of LRD:https://www.labour.gov.hk/eng/tele/lr1.htm

Enquiry hotline: 2717-1771 (the hotline is operated by 1823)

Applicants must provide true, complete and accurate information when making the applications,
otherwise, the relevant applications may be rendered invalid, rejected and/or disquali�ed. Any person
who makes false statement, misinterprets or conceals the facts, or furnishes false documents in an
attempt to deceive the Government and/or its appointed agencies will be guilty of criminal offence
and subject to prosecution.

8. Enquiry

Applicants may seek assistance via the following channels –

E-mail to enquiry@employmentsupport.hk； or
Call 1836-122 during o�ce hours

Before or after application period: 9 am to 6 pm, Monday to Friday

During the application period :

7.9 How to prove that no redundancies were implemented and the employer has
used all of the subsidies on paying wages to their employees?

7.10 How to handle the excess amount of subsidy received by employers? Does the
excess need to be returned?

7.11 If the employers’ companies are undergoing liquidation, are they eligible for
applying for ESS?

7.12 If the companies cease to operate during the subsidy period, will employers be
penalised?

7.13 How may the employees and the public report any illegal or suspicious
activities?

7.14 What are the legal liabilities of the applicants?

8.1 What can an applicant do if he/she needs assistance during the submission of
my application?
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 © The Government of the Hong Kong Special Administrative Region For further enquiries, please email us at enquiry@employmentsupport.hk Hotline: 1836122 Privacy Policy Copyrights and Disclaimer

25 May to 10 June 2020 9 am – 6 pm
11 June 2020 to 13 June 2020 9 am – 8 pm
14 June 2020 9 am – 12 am

Starting from 25 May, applicants may make an appointment with one of the help desks for
assistance during the application period through the hotline (1836-122).

The address and opening hours of the three help desks are as follows –

Room 1701, AT Tower, 180 Electric Road, North Point

Room 2507, Prosperity Center, 25 Chong Yip Street, Kwun Tong

Room 1206, Chinachem Tsuen Wan Plaza, 455 Castle Peak Road, Tsuen Wan

Opening hours:

During the application period (25 May to 14 June 2020) 
25 May to 10 June 2020 9 am – 6 pm
11 June 2020 to 13 June 2020 9 am – 8 pm
14 June 2020 9 am – 10 pm

After the application period : 9 am to 6 pm, Monday to Friday

The FAQs provided on this website are for reference only. The ESS Secretariat and/ or the Processing
Agent may amend any FAQ to cater for different circumstances and does not accept any responsibilities
to the applicants and any third-parties in connection with any amendments to the FAQs on this website.
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